..Elements of CommunicationCustomerI want to talk(Request Service)TimeI want to talkto JoeTelecommunicationNetwork and CenterYou can have accessto our facility.Who do you want totalk to.Check for ’path’ to Joe.Check if Joe busy.Ring JoeI know that Joeknows someonewants to talk to himJoe answersTalk to JoeJoe hangs upI hangup(Establish "Path"between Joe and me)InformationTransmission ring back

dial tone off hook

"Message for Joe" phone #

"Hello"